
THE TRAFFORD CENTRE
CASE STUDY

INVENTRY HELPS THE TRAFFORD CENTRE TO STREAMLINE THEIR ROOM BOOKING 

SOFTWARE AND OFFER A PROFESSIONAL SIGN IN SYSTEM FOR OVER 200 BRAND 

PARTNERS.



SPACE BOOKINGS HAS 

STREAMLINED OUR ROOM 

BOOKING PROCESS, 

ALLOWING EVERYONE 

WITHIN THE BUSINESS TO 

EASILY BOOK MEETING 

ROOMS WHILST OFFERING 

A PROFESSIONAL AND 

IMPRESSIVE SYSTEM.

“

”



THE SOLUTION CONTINUED

THE CLIENT
The Trafford Centre, Manchester is a world-

renowned shopping and leisure centre where 

customers can find must-have brands, high street 

favourites, delicious food and exciting leisure under 

one roof.

THE CHALLENGE
The Trafford Centre has several meeting rooms of 

various sizes, but since opening in 1998, they’ve 

lacked a digital booking system which allowed them 

to fully utilise their workspaces and enable both staff 

and retailers to easily book a meeting room suitable 

for their requirements.

THE SOLUTION
InVentry provided the Trafford Centre with six Space 

Bookings devices which are now displayed outside 

each of their meeting rooms; allowing them to grab 

spaces on the go and fully utilise their workplace, 

whilst ensuring that their business is professionally 

prepared when their staff members or brand 

partners are looking for a space to collaborate.

Simon Layton, Centre Director said, “Space 

Bookings has streamlined our room booking 

process, allowing everyone within the business 

to easily book meeting rooms whilst offering a 

professional and impressive system.”

InVentry Helps the Trafford Centre to streamline their 
room booking software and offer a professional sign in 
system for over 200 brand partners.

THE QUICK-BOOK FEATURE 

IS ESPECIALLY USEFUL AS IT 

ALLOWS OUR STAFF MEMBERS 

TO CONVENIENTLY GRAB A 

ROOM FOR QUICK CATCHUPS 

- THE FEEDBACK FROM OUR 

STAFF HAS BEEN GREAT!



The Space Bookings software has enabled staff 

members and visiting brand partners to quickly 

and efficiently book the spaces they need by easily 

identifying which rooms are available via the colour-

coded interface. With Simon Layton commenting, 

“Having the screens displayed outside each 

meeting room is really helpful for identifying 

which rooms are available for any last-minute 

meetings as you can clearly see which rooms 

are booked or have meetings coming up. The 

quick-book feature is especially useful as it 

allows our staff members to conveniently grab 

a room for quick catchups - the feedback from 

our staff has been great!”

Alongside the room booking software, Trafford 

Centre has also utilised our sign in and visitor 

management system which has effectively 

contributed to their professional environment and 

enabled them to offer a proficient sign in process. 

With Simon Layton stating, “Our retailers and 

brand partners have been able to quickly sign 

in and head straight to their meeting without 

having to contact a member of Trafford Centre 

staff, which has completely streamlined their 

visit and proved to be time efficient for all!”

When asked if they would recommend InVentry 

to other organisations Simon Layton said, “I’d 

absolutely recommend InVentry. The sign 

in system and Space Bookings devices have 

enabled us to completely streamline our 

meeting room booking system whilst offering 

a professional sign in system for our brand 

partners. It’s been a straight-forward process 

from start to finish and it’s offered us the 

complete package for our requirements.”

THE SIGN IN SYSTEM AND 

SPACE BOOKINGS DEVICES 

HAVE ENABLED US TO 

COMPLETELY STREAMLINE 

OUR MEETING ROOM 

BOOKING SYSTEM WHILST 

OFFERING A PROFESSIONAL 

SIGN IN SYSTEM FOR OUR 

BRAND PARTNERS.
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